Bluewater Clients, Colleagues and Friends,
We are aware of the recent contact information breach and want to address it to set everyone’s mind at ease about the
current state and future of the company and your personal information. Thank you to those who’ve reached out and
I’ve had the opportunity to discuss the situation with personally. As I’ve shared in those conversations; Bluewater
Marine & Dock Specialties is stronger now than ever and will be sharing some very exciting, and factual, news about our
continued growth and expanded offerings and innovations soon. The content of the defamatory emails, that many of
you received from someone representing themselves as either myself, clients or employees is deeply concerning and
disheartening but most importantly untrue. #FakeNews
Beyond resolving the misinformation about the company and myself personally, I want to reassure you that we take
protecting our client’s confidentiality and contact information very seriously and are implementing measures to
safeguard your personal information retroactively and moving forward. One step of these efforts includes pursuing legal
action to prevent those responsible for the violations of your trust and intrusions on your in-boxes from doing so again.
The breach involved contact information only, so please rest assured that no payment or financial records were
compromised.
We’ve also discovered some similar falsified content that has been posted to Google, Yelp and similar peer-to peer
review forums. Bluewater Marine sincerely appreciates client feedback as a valuable and vital tool for us to capitalize on
our strengths and identify and address any opportunities for improvement. However, the author of these comments
neither represents a client, employee of a client, or any current or previous BWM employee.
During this time of world-wide crisis and unprecedented challenges, it is all the more disappointing to also be adding this
to the litany of important things that you and your families are dealing with right now. Please also know that regarding
the current COVID-19 implications on your daily lives, our team is here for you, to continue working remotely, and onsite, to bring your projects to life and support business and personal needs however we can.
Please don’t hesitate to reach out to me, Billy or Tony directly with any questions, project updates or simply to check in
and provide some much-needed social interaction and comradery. Good luck and best of health to everyone!
Jim Booth:

jim@bluewaterdocks.com

(808) 864-9831

Billy Elatm:

billye@bluewaterdocks.com

(808) 373-0557

Tony Reese:

tony@bluewaterdocks.com

(814) 769-3717

Sincerely,

Jim Booth
President
Bluewater Marine & Dock Specialties

